SOME COVERAGE NOTES AND RECOMMENDATIONS
It is important to properly describe your business!
Your insurance company relies on the description of your business and property when deciding whether to insure
you. This includes accurately answering any application forms or questions the insurance company may have.
Please ensure that all information provided to us is accurate and up-to-date. Failure to provide accurate
information about your business and property can result in your insurance company voiding your policy and not
covering you for a claim.
Know your policy exclusions and limitations!
Upon receipt of your Insurance Policy it is extremely important that you review and understand the policy
Exclusions and any Limitations listed in your policy wordings. These Exclusions and Limitations (e.g. exclusions
or limitations on earthquake or flood coverage, amongst others) directly affect your coverage under the Insurance
Policy and could result in there being no coverage under your Policy.
If you have any questions or concerns regarding your coverage we would be pleased to discuss with you further.
Be sure that your values are adequate!
The policy limits are the maximum amount the insurer will be obligated to pay in the event of an insured loss,
therefore it is extremely important that you insure your property to 100% value. Further Property Values must
include the necessary additional cost, which could be incurred after a loss for such expenses as:




Demolition and Debris Removal
Increased cost of construction due to enforcement of a by-law
(Example: Sprinkler system requirement or wiring upgrade)

WE STRONGLY RECOMMEND YOU CONTACT A PROFESSIONAL APPRAISAL COMPANY WHO CAN
APPRAISE YOUR PROPERTY TO ENSURE YOUR BUILDING AND/OR CONTENTS ARE INSURED TO
VALUE. YOUR INSURANCE BROKER IS NOT AN APPRAISER AND CANNOT SET VALUES.
What is a Co-Insurance penalty?
Failure to insure Property such as Buildings, Stock, Equipment, Tenant Improvements, Earnings, Loss of Rents
and Business Interruption coverage to a proper value may result in a Co-Insurance penalty in the event of a loss.
This Co-Insurance penalty will reduce the amount of your coverage so that you will not be fully covered for the
loss.
Co-Insurance clause: You must carry coverage to at least the co-insurance percentage stated in our Cover Note
and/or your Policy of the total Replacement Cost or Actual Cash Value (whichever applicable) of the property
covered. If at the time of the loss the amount of insurance is less than the applicable percentage, the loss
payment will be reduced proportionally. If you have any questions about co-insurance, we would be pleased to
discuss with you further.
As an example:
A building actually valued at $1,000,000 has a 90% coinsurance clause but is insured for only $750,000. Since its
insured value ($750,000) is less than 90% of its actual value ($900,000), when it suffers a loss, the insurance
payout will be subject to the Co-Insurance penalty. For example: The building is partially damaged with a repair
cost of $200,000. You would recover ($750,000 ÷ (.90 × 1,000,000) × 200,000 = $166,666 (less any deductible). In
this example the Co-Insurance penalty would be $33,334, for which you would not be covered.
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Is your property vacant?
Your coverage excludes loss or damage to property at locations which to your knowledge or the knowledge of
anyone insured under the policy are vacant, unoccupied or shut down for more than thirty (30) consecutive days.
Please contact our office BEFORE this happens so that we can take steps to advise your insurance company on
your behalf.
Liability judgments are growing!
We recommend that you review the limits under your Comprehensive General Liability policy to make sure that
they are adequate.
Do you store property elsewhere?
You must contact our office when property is stored elsewhere other than the main location. If the location has not
been disclosed and a claim occurs, there may be no coverage.
Let us know about any changes!
If a “Material Change” arises during the policy period, this must be reported to our office immediately. Failure to
do so may result in the insurance company voiding your Insurance Policy and not covering a claim. A “Material
Change” is something affecting a contract of insurance important enough that it could change the original
agreement between the insurance company and the policyholder.
Some examples of a “Material Change” which would require that you notify us would include:
1) You now rent out a portion of your building to a third party
2) The use of the building insured changes
3) The nature of your business or your operations change.
Insure your cash flow!
If you currently have Business Interruption coverage, we strongly recommend you contact your accountant to
review your financial statements and reassess the amount of coverage to make sure that you have enough
coverage on your policy.
Keep copies of your policies indefinitely!
Make sure that you keep copies of all of your insurance policies (especially liability policies) for an indefinite
period of time. An incident could occur today, and a claim against you not be pursued for years. It is the client’s
responsibility to prove to an insurer that they had a policy in force at the time of the incident.
Email and Voice Mail messages – Be Aware!
Please be aware that coverage cannot be bound or modified, nor can a claim be reported by use of the voice mail
system. Also, please be aware that an email will not be effective to report a claim, or request a coverage change
until such time that you receive a confirmation that the claim has been submitted or coverage change request has
been processed.
*** The above notes and recommendations are general to all commercial policies. It is most important that you
make your Insurance broker fully aware of all details relating to your operations so that your coverage can be
tailored to best cover your specific needs.
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